.hk LOCK - FAQ

1. Whatis .hk LOCK?
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2. How do | subscribe to.hk LOCK?
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3. How much does .hk LOCK cost and how am | billed?
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4, Will there be any refund for unused service fee?
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5. What do | need to do if | need to change the Name Server or Domain Host for my domain
name after using .hk LOCK?
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6. How do | know that my domain name is subscribed to and protected by .hk LOCK?
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1. Whatis .hk LOCK?
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.hk LOCK is a “registry lock” service for .hk and .7 domain names. After applying .hk LOCK on a domain
name, the change of Name Server and/or Domain Host could not be completed without an “unlocking” process.
The unlocking of the domain name requires a thorough and rigorous offline verification process.
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2. How do | subscribe to.hk LOCK?
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Please email to enquiry@hkdnr.hk or call +852 2319 1313 for subscription. You will be invited to fill out and
return an application form and we will contact the authorised persons you appointed to set up the
verification process and agree on a service commencement date.
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3. How much does .hk LOCK cost and how am | billed?
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The subscription fee of .hk LOCK is HK$2,000 per domain name per annum. The annual period is the same
as that for the domain name registration. In the event that the commencement date is not on the first day of
the domain name annual period of registration, the fee will be prorated by dividing the yearly fee into 365 or
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366 days and counting the number of days you will use the service until the end of the annual period of the
domain name registration. For example, if the service commencement is on 15 March and the expiration
of the annual period of registration is 10 September, the .hk LOCK subscription fee for the first year would
be multiplied by 179/365 notwithstanding that, if there are less than 3 months to the end of the domain
annual period of registration, you need to pay the yearly service fee for the next annual period in addition
to that of this year before the service commencement.
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4.  Will there be any refund for unused service fee?
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If the service is terminated, for any reason whatsoever before the end of the contract period, remaining
fee paid for the unused period will not be refunded.
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5. What do | need to do if | need to change the Name Server or Domain Host for my

domain name after using .hk LOCK?
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You will need to contact us in advance to set up “unlocking” via an agreed verification process.
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6. How do | know that my domain name is subscribed to and protected by .hk LOCK?
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You can search for your domain name on our WHOIS (https://www.hkdnr.hk/whois/whois.jsp); under “Status
Information” the “Domain Prohibit Status” should show “The domain name is protected by .hk LOCK”.
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